
1. Register for upcoming 
event

1.5. Complete the 
Registration Process

1.6. Wait for email 
confirmation

1.4. Select the event 
to Register

1.3. Sort through the 
results

1.3.1. Filter by date 
range

1.4.1. Show the 
remaining seats

1.5.1. Enter 
account 

username & pin

1.6.1. Display the 
event details

1.7. Check for event 
registration in 

account
1.2. Search the event 

using a keyword

1.2.1. Use event 
name

1.2.2. Use event 
type

1.2.3. Use location

1.2.4. Use age 
group

1.3.4. Filter by age 
group

1.4.4. Information 
on how to 

access\reach the 
event

1.5.2. Enter 
personal 

infomation

1.4.3. Show the 
location

1.4.2. Show the 
time and date

1.3.2. Filter by 
event type

1.3.3. Filter by 
location 

2.Check out a book from 
favorite author using MCPL 

Online Ctalog

2.1 Find the Catalog from 
teh MCPL Homepage

2.1.1   Enter Author Name 
into Search Field

2.1.2   Use Filters to Find 
Author

2.2 Swith from List  to 
Grid

2.2.1 Locate Book

3.2 Create Account

2.2.2 Preview Book & 
Determine Availability

2.4 Add Book to List
2.5 Download Digital 

Version2.3 Place Book on Hold

2.3.1 Make an Appointment 
to  Pick up

2.3.2 Return Book

Create Account

Log in

Request Library Card

Create Account

Log in

Request Library Card

3.3 Request Library 
Card

3.2.1 Fill in Online 
Registration Form

1. Register for upcoming 
event

4.0. Register for MOOC

3.2.2 Create  PIN

3.2.3 Select Branch

4.1. Search the  
learning resource 
using a keyword

4.1.1. Use  MOOC 
website name

Get Card No. from 
Email

4.1.2 Use content 
type

4.1.3. Use category 
type

4.2. Select the MOOC 
website

4.2.1. Sort by 
category

4.2.2. Sort 
alphabetically

4.2.3. Use keyword

4.3. Register on the 
selected learning 

Website

4.3.1. Existing 
users Login onn 

website

4.3.2. New users, 
use library card, 
pin, and barcode 

to complete 
registration 

4.3.3. Enter 
personal 

information

3.1 Log In

3.1.1 Enter Library 
Card 

4.4. Select a course 
from the website 
using keyword

4.4.1. Use course 
name

4.4.2. Use course 
category

4.4.3. Use date 
range

3.1.2 Enter PIN 

4.4.4. Use delivery 
method

3.1.3 Retrieve PIN

4.5. Enroll in the 
selected course 

(MOOC)

4.5.1. Show the 
start date

4.5.2. Show 
completion time

4.5.3. Show 
delivery method

4.5.4. Confirm the 
enollment

4.4.5. Use  price

4.6. Wait for email 
confirmation

4.6.1. Display 
website name

4.6.2. Display 
course details 
and start time

4.7. Start learning
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Create Account

Log in

Request Library Card

Register for Event
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